2022 CINECA HPC Help Desk Service Satisfaction Survey
Results

The survey ran from November 16th to December 16th 2022.

143 people answered the questions (partially or completely).

In the following chart the average marks for the questions in the survey are shown - 1 to 5 - for lowest to highest level of satisfaction:

2022 HPC Help Desk Service Satisfaction Survey

1.1. Did you easily find the information you needed on the Help Desk Service?
1.2. Did you find the Help Desk Service effective? B mean value

11.1. Did you quickly receive an answer to your question?

II.2. Did you receive an adequate answer to your guestion?

11.3. Did you find the cperator answer professional and competent?

I1.4. In answering your question, do you think the operator replied with due courtesy?

guestion

1.1 Was the on-line documentation easy to find?
IIL.2. Are you satisfied with the on-line accessibility of the documentation?

111.3. Did you find what you were looking for in the on-line documentation?

IIl.4. Was the on-line documentation up-to-date?

We thank all participants for their suggestions and comments that will help us to improve the quality of the Help Desk service
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